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Parking for Patients, Visitors, Physicians, Employees,
Volunteers, Students, and Vendors

POLICY:

It is the policy of Confluence Health (CH) that all staff who drive to work shall park in accordance with
the rules outlined in this policy. We also encourage staff to ride-share when possible. All staff are
required to adhere to this policy and failure to comply will result in disciplinary action. Security will
monitor parking violations, take any necessary actions and report violations to the appropriate
management and administrative staff. Staff who violate the parking policy will be subject to the
enforcement standard outlined below.

PURPOSE:

The primary intent of this policy is to provide our patients and visitors with access to adequate and
convenient parking while utilizing Confluence Health facilities. Designated parking areas, as shown on
the Campus Maps included within this policy, are for patients and visitors (patients) and volunteers,
physicians, employees, vendors and medical students (staff). This policy is subject to periodic review
and published changes in a continuing effort to improve parking at CH facilities.

To ensure we maintain adequate parking for our patients, CH management is responsible for educating
staff on the parking policy and is accountable for monitoring staff adherence to this policy. Management
is also responsible for initiating appropriate disciplinary action when subordinate staff violate the policy.
CH Security shall assist management in the education and enforcement of this policy. Any exceptions to
this policy must be cleared through CH administration.

A. System Wide Parking:
1. Patient parking is identified by WHITE lined parking stalls.
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a. Patients may park in either white or yellow stalls at any time unless the
stall is otherwise signed for a specific use.

2. Enforcement

a. First Offense: the employee identified as parked in patient parking will be
reported to their manager. The manager will review the parking policy with
the employee.

b. Second Offense: the employee will meet with their manager and Senior
Leadership Team member. The employee will be notified that a third
offense will result in their vehicle being towed at owner's expense.

c. Third Offense: the employee's vehicle will be towed at owner's expense.
Security will notify the employee's manager.

3. Staff parking is identified by YELLOW lined parking stalls.

a. Except as specifically noted elsewhere in this policy, staff may not park in
patient parking.

b. Emergency call-back staff may park in any area unless the stall is
otherwise signed for a specific use when responding to a call-back
situation. If this occurs they will need to notify their supervisor.

4. When parking in CH owned parking lots staff shall only park in designated parking
stalls (within the lines).

a. Staff may not double park, park in drive lanes or otherwise park outside
designated parking stalls.

b. Staff shall make sure that their vehicle fits within the lines of the parking
stall used and not utilize compact parking spaces unless they have a
compact vehicle. Oversize vehicles that do not fit between the designated
lines shall not be parked in such parking stalls.

c. Staff may not park in more than one parking stall.

5. Motorcycles
a. Motorcycles

i. Motorcycles may be parked in any stall that would otherwise be
allowed per the foregoing policy. There are also specifically
designated/signed Motorcycle parking areas that motorcycle
riders are encouraged to use.

6. Bicycle Parking

a. Weather permitting and when safe to do so, Confluence Health
encourages its employees to bike to work recognizing both the health
benefit and parking benefit. To limit facility damage and to ensure building
access is not obstructed, Confluence Health provides designated bike
racks and enclosed buildings for bicycle parking.

i. Employees will use only designated bike rack locations or secure
bike parking buildings to secure their bicycles while at
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Confluence Health facilities.

ii. Bicycles parked at locations other than designated bike racks or
buildings will be issued a "Bike Parking Violation" notice by CH
Security Services. The first notice will inform the owner of the
CH policy and request the owner's cooperation in utilizing
designated bicycle parking. If the bicycle is not moved or is
found again outside designated bicycle parking, a second notice
will be left on the bicycle. The second and final notice will inform
the owner that the bicycle will be impounded if not moved or is
found parked outside designated bicycle parking in the future.

iii. Bicycles that are not moved within 72 hours or continue to be
found outside designated bicycle parking after the seconds and
final notice will be impounded by CH Security Services and held
in a secure location.

7. Street Parking

i. CH does not have jurisdiction over public and street parking areas. Parking
in these areas is done so at staffs' sole discretion and risk. Mares Campus
is located within a commercial zone with businesses located nearby.
Central Campus is located within a residential zone. Staff is requested to
be courteous and considerate and refrain from parking in front of
residential homes.

8. Other

i. From time to time specific parking lots or individual stalls may need to be
designated for a specific use. The stalls will be designated by signage.
Staff are expected to adhere to all signage regulating parking and/or traffic
control on CH property.

B. Designated Parking by Campus:
1. Central Campus

a. Parking lots "a" &"j

i. These parking lots are always reserved for patient parking and
the stalls are painted WHITE.

b. Parking lots "b", "d", "f"'m" and "n"

i. These are the designated lots where Staff may park any time.
The stalls are painted YELLOW.

c. Parking lots "c","g", and "I

i. These are designated Patient parking lots and are striped with
WHITE stalls. Staff may park in these lots only between the
hours of 4:00 pm and 7:30 am, Monday through Friday, and all
day on weekends and holidays.

nn

d. Parking lot"e
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i. This lot is reserved for Patient RV parking only (refer to RV
parking section C below).

e. Parking lot "h"

i. This lotis designated for use by patients during daytime hours
Monday through Friday. All stalls are painted WHITE. Staff may
park in this lot only between the hours of 4:00 pm and 7:30 am,
Monday through Friday, and all day on weekends and holidays.

f. Parking lot "i"

i. This lot is reserved for physician parking and other non-
physician users granted specific permission by CH
administration. The lot is gated with badge access. The entry
gate will be in the closed position and only authorized badge
holders may use the lot.

g. Parking lot "k"

i. This lotis always reserved for Emergency Department Patients.
Stalls are painted WHITE.

h. Parking Garage

i. The Central Campus parking garage contains both patient and
staff parking stalls. Patient parking stalls are painted white and
are located on the 1st and 2nd levels of the garage. Staff parking
stalls are painted yellow and are located on all three levels of the
garage.

2. Mares Campus
a. Alllots (excluding the Physician parking lot)

i. All Mares Campus lots, including the surrounding properties on
Miller Street, Emerson Street, Chelan Avenue, and Wenatchee
Avenue, are striped with both WHITE and YELLOW stalls.
Patients may park in any stall at any time. Staff may use the
YELLOW parking stalls at any time.

ii. Monday through Friday from 5:00 pm to 7:30 am, and anytime
on weekends and holidays, staff may use any parking stall
(including stalls painted WHITE) not otherwise signed for a
specific use.

b. Physician parking lot

i. There is physician parking located on Emerson Street, the west
side of the Smith Building and the east side of the Haug
Building. The physician parking areas are designated by signage
and may only be used by physicians.

c. RV Parking

i. There are designated Patient RV parking stalls on the Mares
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Campus (refer to RV parking section C below).

3. Branch Campuses

Parking at CH Branch Campuses may be modified by local protocol.
Please address specific parking questions to facility management.

C. Recreational Vehicle (RV) Parking: CH maintains a limited number of recreational vehicle (RV)
parking spaces on both its Central and Mares campuses. It is the Policy of CH to offer patients
and their immediate family members (Guests) temporary use of these RV spaces on an "as-
available" basis. Criteria for staying must include one of the following: guests must be
admitted as inpatients or be visiting from outside the Wenatchee area and have a scheduled
medical appointment for every week of their intended stay (or be a family member of same).
Preference will be given to guests undergoing an extended course of treatment. RV parking
spaces are for the sole use of our guests and may not be used for other purposes.

1. General Information

a.

There is no cost for guest use of the RV parking area and no liability is
assumed by CH for making this service available.

All RV spaces have water, sewer and electrical services available. We
would ask our guests with vehicles to park in the nearest convenient
patient parking space after dropping their trailer and not park in an
adjacent RV stall.

To maintain a safe and sustainable opportunity for guests all RV spaces

will be closed November 15 through March 315 each year. No RV parking
will be allowed when spaces are closed for the season (this includes self-
contained RVs). Exceptions may be made on a case by case basis.

Due to the fact that the RV parking areas are collocated with patient and
staff parking guests are discouraged from having pets on site. If guests
bring pets they are responsible for the control and cleanup of their pets at
all times. Pets are not allowed within CH facilities per CH policy. Pets will
be limited to conventional pets (cats and dogs). Confluence Health does
not recognize exotic animals or livestock as pets.

CH is a no-tobacco campus. Use of tobacco products is not allowed on
any CH properties per CH Policy.

RV setups shall be kept neat and tidy in appearance on the outside and
any inappropriate behavior on the part of Guests may result in loss of RV
parking privileges.

Patients and their visitors will receive priority consideration; however,
exceptions may be made on a case by case basis.

2. Reservations/Check in

a.

All inquiries regarding availability and use of the services must go through
the front desk at Central Campus at extension 32167 or after hours to a
Confluence Health security officer at 509-860-7321 or at extension 30030.
Inquiries for Mares Campus should be directed to Security at extension
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66213 or 860-9585.

b. Due to the variability of the duration of guest medical needs, guest
departure is often uncertain and therefore advance reservations cannot be
given.

c. Spaces will be assigned on an "as available basis."

d. Guests will be required to complete a registration agreement PRIOR to
parking their RV (obtained through Guest Greeter or Security Officer).

e. Upon registration guests will be given a copy of their registration
agreement. In addition to providing contact information the registration
agreement contains written instructions outlining guest responsibilities
and other important information.

f. A CH employee may assist guests with RV hookups and Security or a
greeter will provide a parking pass for guests to prominently display in
their RV/tow vehicle.

g. A current list of guests will be maintained and will record registration
information in a designated location where it will be accessible to all
appropriate personnel.

h. RVs are to be removed from CH premises no later than the day following
the last date of medical service.

3. Responsibilities

a. As time permits, Security will make patrols of the RV parking area to
assure proper use and will contact guests to validate satisfactory services.

b. Large trash receptacles will be made available for garbage generated while
visiting. CH Environmental Services (EVS) will empty these as needed.

c. Questions regarding any issue with the services should be directed to
Security.

d. Any incidents involving this service will be reported to CH Security and
documented.

Attachments

Central Campus Parking Map

Mares Campus Employee Parking Map
Approval Signatures
Step Description Approver Date
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PolicyStat Administrator
CFO
CNO

Interim Director

Standards

Crista Davis: Regulatory
Standards Coordinator

Thomas Legel: Chief Financial
Officer

Kelly Allen: Chief Nursing
Officer

John Urdahl: Security Services
Manager

John Urdahl: Security Services
Manager

No standards are associated with this document
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